
GOVERNMENT FAILURES FOR 
THE 

STATE OF FLORIDA 
CONSUMERS



WE ARE STUCK IN THE 9 CIRCLES OF HELL

1. Consumers reporting criminal fraud and violations of Florida Statutes results in response of “it’s a civil matter”

2. “Not enough victim reports” is their criteria at the law enforcement level

3. Consumer Fraud online reporting – no follow up to the consumer

4. State Attorneys Office – Online reporting results in no status, no followup

5. DBPR – hiding behind confidentiality thereby shielding the criminals AND expanding the victim pool.  No thorough 
investigation into perjury on licensing applications for contractors/licensees, or history of multi-state fraud by licensee.  No
suspension of license despite growing list of victims

6. Permitting Offices referring consumers to DBPR, and DBPR referring consumers to Permitting Offices – non-productive 
finger pointing 

7. Auto-Reply emails from MAYOR Dyer and GOVERNOR Ron DeSantis office and LEGISLATIVE Officials 

8. Mayor Dyer’s Office directs you to #6 above.   Governor DeSantis’ Office never replies with anything but an auto-response 
confirming receipt and stating they are busy.  1 ½ years without a single reply from the Governor’s office

9. Attorneys won’t take the cases because they aren’t likely to lead to PROFITABLE results



THE ONLY ASSISTANCE OFFERED TO 
HOMEOWNERS HAS BEEN THE SYMPATHETIC EAR 

OF THE PERMITTING OFFICES

• Permitting office employees cannot effectively escalate

• Permitting Officers state they have no ability to suspend suspicious activities (even when 
it entails repeated acts of fraud and incompetence for over 2 years)

• DBPR is their only escalation

• DBPR then points the finger back to the Permitting Office

NO PROTECTIONS FOR THE CONSUMER resulting in

INCREASED VICTIM DAMAGES FROM EMBOLDENED CRIMINALS



WHAT DOES THE 
DEPARTMENT OF BUSINESS & PROFESSIONAL REGULATION (DBPR) HAVE 

TO SAY WHEN YOU FILE A REPORT  ??

“…. I am unable to provide you any information regarding the case pursuant to section 455.225(10), Florida Statutes which 
mandates that the case is private and confidential unless the Subject waives confidentiality which has not occurred. 
Additionally, section 455.232, Florida Statutes makes it a criminal offense to disclose any information related to a confidential 
matter. Thanks,
Ian Brown
Chief Construction Attorney,
Office of the General Counsel,Department of Business and Professional Regulation
2601 Blair Stone Road
Tallahassee, Florida 32399-2202

DBPR investigators assembling notebooks full of fraud reports YET 
THIS IS THE RESPONSE to the Victims/Complainants

“CONFIDENTIALITY”



DESTRUCTION OF HOMEOWNER PROPERTY & PROPERTY VALUES

PROJECTS ABANDONED FOR UP TO 2 YEARS AND SOMETIMES LONGER

HIDING BEHIND SUPPLY CHAIN EXCUSES ….WHEN EVERYONE ELSE IS COMPLETING THEIR PROJECTS 
WITH MINIMAL DELAYS

NO PROJECT MANAGEMENT REPORTING TO THE SITES DESPITE REPEATED DEMANDS FOR 
SUPERVISORS

THREATS TO HOMEOWNER AGAINST POSTING PUBLIC REVIEWS OF THE COMPANY

NON-COMPLIANCE WITH COUNTY, CITY, MUNICIPAL PERMITTING REQUIREMENTS

LIES TO CUSTOMERS IN ORDER TO SECURE THE NEXT DRAW/PAYMENT 

DEMANDING PAYMENTS BEFORE CONTRACTUAL REQUIREMENT (BULLYING TECHNIQUES)



STATEMENTS FROM VICTIMS OF THIS HORRIBLE 
EXPERIENCE:

“My family will never be the same”

“This pool build and the stress and financial losses have destroyed my marriage”

“I was building this for my spouse with Stage 4 cancer and they never got to see it completed – the shell has been here for over 2 years with 
no work.”

“I have PTSD from dealing with this company”

“I am so lost and hopeless about what they’ve done to my home, I don’t know what to do anymore”

“I lost all of my savings.  I just wanted to build my family a ^&*^%  pool !!”

“I can’t afford to repair what they left me with.  I gave them over $50,000 and all I have is a gunite shell.   No one will help me because they 
don’t want to take on such a liability from what is leftover from this company”

“I cannot believe I fell for the religious family, Christian values #$%.   How do these people and their employees sleep at night ?!!”

“I feel so stupid for paying in advance in order to save the 5% they offered.  They left me a hole in the yard and no hope of recovering any 
money.”


